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 Dear Supporters,                           RE: The power of “THANKYOU” !
    From the past  20 years of helping set up and manage projects in developing countries that mobilise and empower disabled persons, one simple but profound principle that all partners  (and MEND)  must learn…. is to say “thankyou”!

    Saying that one small word is a BIG thing  to all  donors and supporters  who  kindly sustain progress and ensure that rehabilitation  of the poorest people continues slowly and steadily.

    Yet  it is not a common custom and culture in many African and Asian countries to say “thankyou” as we do in NZ, Australia and UK and US.

    Also prompt receipts and a before and after photos of recipients  of aid ( and sponsored children)  are  powerful  reminders to donors that their funds are being spent wisely…and achieving “bang for buck!”
    So part of MEND’s work is to check that “thankyou” is said, and that supplying good communications equipment ( digital camera and internet) enables partners to send us accurate and prompt reports and files and accounts.

    Our other unseen tasks include  helping partners  with reports, grant applications, translation of documents  into English  and newsletters . 

    Getting the local community involved is another part of carrying out successful projects so that they can claim “ownership”. So  we seek active and caring  local Board members of each  NGO to “iron out” problems that inevitably arise swiftly and often.
    MEND requires the local partner to have the land donated  if we are to support the building of a  new Centre and  this is an excellent local contribution.

     We  require partners to have  an annual audit and transparent banking procedures, as transferring and accounting for funds sent are  major parts of sustaining projects.  

        So MEND too  says THANKYOU  for all your help so far!

And hopefully we can push on and achieve as much , or more in 2011 and beyond.

                             Please see MEND’s revamped website www.mend.org.nz  
              kindly done by Jim Hekker in Matamata ( not far from  the Hobbit Home !)
                    Regards,
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Kathy Light ( Secretary) ,Brian Clarke ( Treasurer), Rob Buchanan ( Director) 

